


Hmoezosvie (cpednessseuieHHble U UHMESPATbHBLLL) 3HAYEHUs. NOKA3ameJlell OYeHKU
Kawecmea ycio8uti 00pazosamenbHou 0esameilbHoCmu
42 anxemol

No Hrorosoe
HaunmenoBaHwue mokasaresst Koadhdunment
/T 3HaYCHUE

Kputepnii 1. OTKPBITOCTb U JOCTYIIHOCTb NH®OPMAILIUU Ob
OPI'AHM3AIIMHA, OCYHIECTBJISIONIEN OBPA3OBATEJBHYIO
JAEATEJIBHOCTb

[Tokazarens 1.1 CooTBeTcTBHE HHPOPMALIMH O
JeSITeIbHOCTH OpraHu3alluy, pa3MeleHHOW Ha
1.1. | oOmenocTymHBIX HHPOPMAIMOHHBIX Pecypcax, MePEeIHIO 0,3 30,0
nH(pOpMauK U TPEOOBAHUIM K HEH, yCTAaHOBJIEHHBIM
HITA

[Tokazarens 1.2 Obecnieuenue Ha oULIMATBHOM caiiTe
OpraHu3aIiy HaJu4us U GyHKIIMOHUPOBAHUS

1.2. . 0,3 30,0
JTUCTAHITMOHHBIX CITOCOO0B 0OpaTHOM CBS3U U
B3aUMOJICHCTBUS C TTOJTY9aTeISIMHA YCITYT
[Tokazarens 1.3 Jlons nomyyaTeneit ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TIOJTHOTOU 1
IOCTYITHOCTHIO HH(GOPMAIINY O AEITEILHOCTH
1.3, y Pop 0,4 39,3

OpraHu3aIiy, pa3MenieHHON Ha HH(POPMALMOHHBIX
CTeHJIaxX, Ha caiiTe B MH(POPMAaIIMOHHO-
TeJIEKOMMYHUKaMOHHOU ceT "MHTepHet"

HTorosoe 3HaueHHe NOKA3aTes ¢ ydyeroM kodddunuenton K* 99,3

Kpurepuii 2. KOM®OPTHOCTH YCJIOBUM, B KOTOPHIX OCYHIECTBJISAETCS
OBPA3OBATEJIBHAA JEATEJIBHOCTD

[Tokazarens 2.1 ObecnieueHre B OpraHu3aluu
2.1 . 0,5 50,0
KOM(OPTHBIX YCTIOBUH AJISl IPEJOCTABICHUS YCIIyT
[Toxazarens 2.3 [oss nosiydareneit yciyr,
2.3. | yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 0,5 47,6
MIPEIOCTABICHUS YCIYT
HToroBoe 3Ha4eHHE MOKA3ATESA ¢ yueToM Kod(ppuuuenton K2 97,6
Kpurepnii 3. JOCTYIIHOCTb OBPA3OBATEJIbHOM JESTEJIBHOCTH 115
HNHBAJIN10OB
[Tokazarens 3.1 OGopynoBaHUE TEPPUTOPUH,
3.1. | mpuneraroriei Kk opraHu3aluu, 1 ee MOMEIIEHUH ¢ 0,3 0,0

Y4€TOM NOCTYITHOCTH JJIsI UHBAJIMAOB

IToxazatens 3.2 ObecnieueHre B OpraHU3aluy yCIOBUN
3.2. | IOCTYIMHOCTH, TO3BOJISIONINX HHBATHIAM TIOTy4aTh 0,4 240
yCIyTH HapaBHE C IPYTUMU

ITokazarens 3.3 [lons nomyvarenei yciyr,
YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIJIsl HHBAJIUIOB

3.3. 0,3 30,0

HTOroBoe 3HaueHHe MOKa3aTels ¢ y4eToM Koddpdunuenton K3 54,0

Kputepnii 4. JOBPOXEJIATEJIBHOCTbD, BEKJIMBOCTb PABOTHUKOB
OBPA3OBATEJIbHOM OPTAHU3AIIUA




No Htoropoe
HanmenoBanue rnoxasareis Koadhdunment
/11 3HAYECHUE

ITokazarens 4.1 [lons nomyvareneit yciyr,
YJIOBJIETBOPEHHBIX JOOPOKEIATEIHEHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3aIlnHy,
4.1. | obecrieunBaONUX MEPBUIHBIN KOHTAKT U 0,4 38,1
WHGOPMHUPOBAHKE TTOTyYaTeNs YCIyry (paOOTHUKH
CIPAaBOYHOMN, KACCUPHI U MPOYEE) MPU HEMOCPEICTBEHHOM
oOpallleHUH B OpraHu3aliio

[Tokazarens 4.2 Jlons noayvareneil yciyr,
YJIOBJIETBOPEHHBIX JOOPOKENATEIEHOCTBIO,

4.2. | BeKIIMBOCTHIO pAOOTHUKOB OpraHU3aIiH, 0,4 40,0
o0ecTieunBarOIX HENOCPECTBEHHOE OKa3aHUE YCIYTH
IIpHU 0OpaIeHNH B OpraHU3aIUI0

[Tokazarens 4.3 [lons nomyvareneit yciyr,
YIIOBJIETBOPEHHBIX JJOOPOKEIATEITHHOCTHIO,

4.3. | BeKIIMBOCTHIO pA0OTHUKOB OpraHU3aIluu 00pa30BaHUS 0,2 19,4
MIPU UCIIOJIb30BAaHUU JUCTAHITMOHHBIX (JOpM
B3anMMOJICHCTBUS
HTorosoe 3HaueHHe NOKA3aTes ¢ ydyerom kodddunuenton K* 97,5

Kputepuii 5. YAOBJIETBOPEHHOCTbD YCJIOBUSAMHU OCYIIECTBJIEHUSA
OBPA3OBATEJIbHOM JESTEJIbHOCTH OPT AHU3AIINIA
[Toxazarens 5.1 [Jons momydarenen yciyr, KOTOpbIE
TOTOBBI PEKOMEH/I0BaTh OPTaHU3ALNI0 00pa30BaHuUs
5.1. | poicTBEHHUKAaM U 3HAKOMBIM (MOTJIH ObI €€ 0,3 29,3
PEKOMEHI0BaTh, €CIU ObI OblJIa BO3MOHOCTH BBIOOPA
OpraHU3aIIH )
[Toxazarens 5.2 [Joss nosiydareneit yciyr,
5.2. | yIOBIETBOPEHHBIX rpaduKoM padOThI OPraHU3alUN 0,2 19,5
o0pa3zoBaHus
[Toxazarens 5.3 [oss nosydareneit yciyr,
5.3. | yIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSAMHU OKa3aHUS YCIYT B 0,2 50,0
OpraHu3aiu 00pazoBaHus
HToroBoe 3HaYeHHE MOKA3ATENS ¢ yueToM Kod(ppunuenton K° 98,8
3HayeHHEe HHTErPaILHOIO NMoKa3arelisi oneHnkn kayecrsa OO (Sy) 89,4

Pexomenoayuu

Ilo pe3ynbmamam npoeedeHHO20 onpoca ObliU 3APUKCUPOBAHDL
ROJMCEIAHUA U NPEOIOHCEHUA noJlyuameeil yCiy2 OpeaHu3auyuu no yay4ueHur
YC108UIL OCYUieCmEeHUs 00pazoeamenbHoll deamenvHocmu (opghocpagpua u
RYHKMYyauus 00pauwieHuil COXpaneHvl):

- He xBataer pAexXypHOW Tpynmbl, B CJIy4ae 3aKpbITUS CaguKa Ha
«ITPOBETPUBAHUE) JIETOM;
- Ouenb yactas cMeHa BocnuTateneit B reuerue 2019 - 2020 yuyeOHoro roaa;



- PoguTenu 3akynaror KaHLENISAPHUIO, XOTEI0Ch ObI IOJy4YaTh 3TO OT AETCKOTO
caja, TaK KaK JIETCKUI caJl HAXOJUTCs Ha 00eCIeYeHUH TOCy1apCTBa;

- He 3akppiBaTh Ha JIETO AETCKUM Cal;

- YBENUYUTh COTPYTHUKOB JIET CaJja KOHKPETHO BOCIUTATENEH;

-Xotenoch Obl, YTOOBI J€Tel wyalle BbIBOAWIM Ha mporyinky. C 3TuMm Kk
CO’KaJIEHUIO B 3TOM Cajay IpOOJIEMBI.

Ilo kpumepurw «OmKpvimocms u OOCHMYRHOCMb UH@OpMayuu 00
OP2aHU3AUUUN:

O6ecneunth Hanuuue M (PYHKIIMOHUpPOBAHME Ha OQUUUAIBHOM CcalTe
o0Opa3oBaTeIbHOM OpraHu3aluy AUCTAHIIMOHHBIX CIOCOO0B B3aUMOICUCTBUS:

- TexHuueckass BO3MOXKHOCTh BBIPQKEHHUS TOJy4YaTeJIeM YCIYr MHEHHS O
KayecTBE YCIOBUM OKa3zaHMsl YCIYr OpraHuzanued (ydpexiaeHuem) (Haauuue
aHKEThI JIs1 OIpOca Ipa)kJaaH WA TUIEPCCHUIKU Ha Hee).

CnocoOcTBOBaTh MOBBIIIEHUIO YPOBHS YAOBIETBOPEHHOCTH TMoOJydarTesei
ycIyr UHGOPMAIIMOHHONW OTKPBITOCThIO 00pa30oBaTEIbHONW OpraHu3aldd MyTeM
CBOCBPEMEHHOTO OOHOBJIEHHS HH(OpMALUK, pa3MelaeMoil B  OTKPBITHIX
UCTOYHUKAX, TOBBIIIEHUIO €€ JOCTYTHOCTM W TOYHOCTH;, MPOBEICHUS
UH(POPMAIIMOHHON palboThl C TMOJydYaTeIsIMA YCIAYyr B YacTU MOMYJISPU3ALUU
oQUIIMANBHOTO cailiTa OpraHu3aluud W Pa3du4HbIX (OPM  JTHUCTAHLIMOHHOTO
B3aMOJICHCTBHUS.

Ilo kpumepuio «Komgpopmuocmeo ycnoeuii okazanus yciyen:

CnocoOCcTBOBaTh MOBBIMICHUIO KOM(DOPTHOCTH YCJIOBHI OKa3aHHUs YCIYT B
YaCTH HAJUYMS B OPTaHU3AIMH CIICIYIOIINX COCTABISIIONINX:

- Hamuue KoMGOPTHOM 30HBI OTIAbIXa (OKUIAaHUSI) OO0OPYIOBAHHOMU
COOTBETCTBYIOIIECH MEOEIbIO.

Pe3ynbTaThl onpoca CBUIETENLCTBYIOT, UTO TMOJYyYaTENIH YCIYT HE B TIOJIHOU
Mepe YJIOBICTBOPEHBI CO3/IaHHBIMH B OpPTAaHHU3AIMHM YCIOBUSAMHU KOMQPOPTHOCTH
OCYIIECTBIICHHS 00pa3oBaTeIbHON JIEATEIBHOCTH. PEKOMEHJIO0BaHO IPOBECTH
MOHUTOPHHT YCJIOBUH KOM(POPTHOCTH M PACcCMOTPETh BO3MOXXHOCTbH YITYUIICHUS
YCJIOBUM OKa3aHWs YCIOyr (HAmpuMep, MPOBEICHHE KOCMETHMYECKOIO PEMOHTA,
obopytoBaHUE y100HOM 30HBI OKHIAHUS U T.1T.).

Ilo kpumepuro «/locmynnocmo yciaye 01 UHEAIUO08) HEOOXOIUMO
o0ecreunTh HAIMYME B OpPTaHU3AIMH U Ha MIPUJIETAIOIICH TEPPUTOPUH CIICTYIOITUX
YCJIOBHM TOCTYITHOCTH

- 000pyI0BaHME BXOIHBIX TPYIII MaHycaMu (TIOIEMHBIMH TIAT(HOpPMaMHu).

- HaJIW4YM€ BBIJCICHHBIX CTOSHOK JJISI aBTOTPAHCHOPTHBIX CPEICTB
WHBAJIUJIOB (CMELMAIIBHOE MECTO JUIsi aBTOTPAHCIOPTHOTO CPE/ICTBA HMHBAIUIA
JIOJKHO OBbITh O003HAUYEHO BEPTUKAIBHBIM JIOPOKHBIM 3HAKOM YCTAHOBIIEHHOI'O
o0Opa3iia ¥ TOPU3OHTAIBHOU Pa3METKOM).

- HaJU4Me aJanTHUPOBAHHBIX JHU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
MIPOEMOB.

- HAJINYKE CMEHHBIX KPECEJI-KOJISICOK.



- HajW4yue CHeNHadbHO OOOPYAOBAHHBIX [UIsi WHBAIUAOB CaHUTAPHO-
TUTUCHUYECKUX TTOMEIIICHHM.

- TyOnupoBaHue JIJIsl UHBAJIUIOB TI0 CIIYXY U 3pSHHIO 3BYKOBOM U 3pUTEIBHOM
uH(pOpMaIH.

- BO3MOXKHOCTH TPEAOCTABJICHUS WHBAIHIAM MO CIyXy (CIyXy W 3pECHHIO)
yCIIYT cypJonepeBounKka (TuduocypaonepeBoaumKa).

- HATU9HE BO3MOXXHOCTH MPEIOCTABICHHUS YCIYTH B JUCTAHIIMOHHOM PEXHUME
WIH Ha JIOMY.

[TomyuaTenu yciyr W3 4uciia WHBAJIWIOB, IPUHSBIINE y4acTHe B ONpOCE, B
MOJTHOW Mepe YIOBIETBOPEHBI CO3JaHHBIMH B OpPraHM3AIMH  yCIOBHIMH
JAOCTYIHOCTH JIJIsl HHBAJUIOB.

Ilo kpumepur «/[odposcenamenbHoCmy U 6eHCAUCOCHb COMPYOHUKOEB
Opanu3auuu»:

[Tonyyatenn  ycayr He B IIOJIHOM — Mepe YAOBJIETBOPEHBI
N0OPOXKENATENIBHOCTBIO U BEXKJIMBOCTBIO  COTPYJHUKOB  OpraHu3alluy,
OCYHIICCTBIISIIOIIUX  TMEPBUYHBI KOHTAKT M HMHPOPMUPOBAHUE, a TaKxKe
B3aMMO/IEUCTBHE C MOJTYyYaTEIsIMU YCIyT OCPEACTBOM IUCTAaHIIMOHHBIX CIIOCOOOB.

[IpoBectun JOTIOJTHUTEIbHBIN MHCTPYKTa) COTPYAHUKOB,
B3aMMO/JICUCTBYIOIIMX C MOJIyYaTeIsIMH YCIYr, O HEOOXOAUMOCTU COOIIOACHMUS
ATUYECKUX HOPM U IIPaBHUJI JAE€JIOBOTO OOLIEHUS.

Ilo kpumepurw «YooenemeopenHocms ycia06UAMU OCYULECMETCHUAMU
00pazoeamenvHoOll 0eaAmeabHOCIU):

[lonyyarenu yciyr oOpa3oBaTelbHOW OpraHM3alMd HE B IOJHOW Mepe
yIIOBJICTBOPEHBI YCIOBUSIMU OCYIIECTBICHUSI 00pa30BaTeIbHON NEATETbHOCTH B
o0cIieTOBaHHOW OpTraHU3aIIHH.

B 1ensix moBbIIIEHUST YOBIETBOPEHHOCTH TMOMIyYaTelleld YyCIyr YCIOBHSIMU
OCYIIECTBJIICHHsS] 00pa30BaTEIbHON ACATENBHOCTH, a TAKXKE YIYUIICHUS HUMHIKA
o0Opa3oBaTeIbHON OpraHU3aIui, PEKOMEH0BAHO YCTPAHUTHh HAPYIICHHS IO BCEM
MOKa3aTeIsIM HE3aBUCUMOM OLIEHKU KaueCTBA, BHISIBICHHBIM B XO/I€ MEPOIPUATHI
HE3aBUCHMOW OLIEHKU Ka4yeCcTBa.



