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1. OBIIME MMOJIOKEHUSA

1.1. Hacrosimas uHCTpyKIusi onpeaenseT npaBuia NOBEACHUSI COTPYIHUKOB
VYupexaenus Opy  TPENOCTaBICHUM YCIyr MHBAIMIAM (MHBIM KaTerOpUsM
MaJIOMOOUITBHBIX TPaXIaH).

1.2. HWuBamupg - 7UI0, KOTOPOE HMMEET HapYIICHHE 3I0POBBS CO CTOMKHM
paccTpoiicTBOM  (QYHKIHMI  opraHusma, 0o0yCJIOBJIECHHOE  3a00JIEBaHUSIMU,
NOCNEACTBUSIMU  TpaBM  WiM  JedekTamMu, TMpUBOJAIIEE K  OTPaAaHUUYCHHUIO
KU3HEJEATEIBHOCTH U BBI3bIBAIOIIEE HEOOXOAMMOCTh €r0 COLIMATBHOM 3aIIUThI".

ManomoOmabubie rpaxaane (MI)) — 310 J0Ad  HMCOBITHIBAKONIHE
3aTPy/IHEHUS TPH CAMOCTOSITEJIbHOM TMepPeIBU:KEHUH, MNOJYYEeHHH YCJIYIH,
Heo0XoauMOi UH(oOpPMaIlUM UM NPU OPUEHTHPOBAHNHU B MPOCTPAHCTBE (JIIOAH €
BpeMEHHbIM HapylIeHHEM 3/10POBbsl, 0epeMeHHbIe KEHIIUHBI, JIOIH CTAPIIUX
BO3PAacCTOB, JIOAHU € IeTCKUMH KOJISICKAMU H T.IL.).

1.3. Wuctpykuus pa3padorana B cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT
1 nexabps 2014 roma Ne 419-®3 «O BHeCeHMH HW3MEHEHUM B OTICIbHBIC
3aKOHOJaTeNIbHbIe akThl Pocculickoit denepanuiy Mo BOMPOCAM COLIMAIBHOM 3alIUThI
WHBAJUIOB B CBsI3U ¢ patudukaiueit KoHBeHIIMU 0 MpaBax WHBAIUIOBY.

1.4.  HWuctpykuus paspaboTaHa B IesIX OOeCredeHHs JOCTYNa MHBAIHIIOB K
yciayraM U OOBEKTaM, Ha KOTOPBIX OHHU MPEJAOCTaBISIOTCSA, OKa3aHWUs TPH 3TOM
HEOOXOIUMOM TIOMOIIU, U MOXET OBITh HCIOJb30BaHA NPH HHCTPYKTHPOBAHHH
pabOTHHKOB  yupekaeHHi  (opraHuzaruil)  m000H  cepbl  JIESITEIBHOCTH,
MPEIOCTABIISIFONINX YCIYTH HACENIEHUI0, a TaKKe MPH HEMOCPEICTBEHHOM OKa3aHUU
YCIIYT UHBAJIUIAM.

1.5.  TpeOGoBaHMs K YPOBHIO ITOATOTOBKH IEpCOHANIA!

a) 3HAHME TIOHSATHUS <JIOCTYNHAas cCpela Jias WHBAIUIOB» U OCHOBHBIX
TpeOOBaHUN JOCTYMHOCTH OOBEKTOB M YCIAYr /s MaJOMOOWJIBHBIX T'paKIaH;
OCHOBHBIX BHUJIOB apXUTEKTYpPHBIX, HH(POPMAIIMOHHBIX M CUTYAIlMOHHBIX OaphepoB,
MPEMSATCTBYIOMIMUX MOJMYYeHUI0 yeayr naBanugamu (MI') HapaBHe ¢ IpyrUMHu JIUIIAMH,
a TaKKe BO3MOXXHBIX CIIOCOOOB HMX YCTPAaHEHHsS B 3aBHUCHMOCTH OT KaTETOPHH
WHBJIUIHOCTH;

0) OCBEJJOMIICHHOCTh O TMEpPEYHE MPEAOCTABISIEMbIX YCIYI B OpraHU3alNY;
dbopMax u MopsJIKe MPEAOCTaBICHUS YCIYT (B OpraHU3allid, Ha JJOMY, SJIEKTPOHHO U
JUCTAHIIUOHHO);

B) MH(OPMHUPOBAHHOCTH O CHEIHAIBHOM (BCIOMOIaTelIbHOM) 000pYy10BaHUU
U TPHUCTIOCOONEHUSX MJisi WHBAJIUIOB, MMEIOIIUXCS B PACIOPSHKECHUH YUPEIKICHUS
(opraHuzanuu), HaJIW4YUMU JOCTYNAa K HUM, HOPSJKE HMX 3KCIUTyaTaluu (BKIOYast
TpeboBaHUs OE30MACHOCTH);

r) O3HAKOMJICHHE C TIOPSAJIKOM IBaKyalluu Tpa)KJIaH Ha 00BEKTe, B TOM UHUCIIE
MaJOMOOMIIbHBIX, B SKCTPEHHBIX CIIY4asiX U YpE3BBIYANHBIX CUTYAIUSX;
1) Hamu4yue  pa3pabOTaHHBIX TPaBUI  B3aUMOJACHCTBUS  COTPYAHHKOB

yupexJieHus (opraHu3alnn) Ipy MpeIoCTaBICHUH YCIYT HHBAIUTY.

2. OBIIIUE ITPABUJIA DTUKETA
2.1. OOpanieHe K 4YeJNOBEKYy: MpU BCTpede oOpamanTech € WHBAIUAOM
BEXKJIMBO M YBAXKUTEJBHO, BIIOJHE €CTECTBEHHO I0KAaTh MHBAIUAY pyKy. Koraa Bb
pasroBapHBaeTe ¢ MHBAJIHMIOM JIIO0OM KaTeropuu, oOpariaiTech HEMOCPEICTBEHHO K
HEMY, a HE K COMPOBOXKJAIOIIEMY WIH CYpAONEPEeBOIYUKY, KOTOPbIE MPUCYTCTBYIOT
IIPU Pa3roBope.



2.2.  AJEKBaTHOCTb U BEXKJIMBOCTb: OTHOCHUTECh K JPYrOMY YEJIOBEKY, Kak K
cebe camMoMy, TOYHO TakK XKe €ro yBaxalTe — M TOrja OKa3aHUE YCIYT'H B
Yupexnennn u oomeHue 6yayT 3QpGheKTUBHBIMHU.

2.3.  Ha3miBaiite ceOs u Apyrux: KOTJa Bbl BCTPEUYAETECH C YETIOBEKOM, KOTOPBIH
IUIOXO BUJHMT WJIH COBCEM HE BHIUT, 00S3aTENHLHO Ha3bIBaWTE ceOS M TEX JIOJCH,
KOTOpble mpunuin ¢ Bamu. Ecim y Bac oOmas Oecena B rpymme, HE 3a0bIBaiiTe
MOSICHUTb, K KOMY B JJaHHBI MOMEHT BBl 0OpaliaeTech, 1 Ha3BaTh ceOsl.

2.4.  TlpemnoxxeHre MOMOIIU: €CIU Bbl MpejJiaracTe MOMOIIb, KAUTE, MOKa ee
MPUMYT, a 3aTEM CIpAIIUBANTE, YTO M KaK JeJIaTh; BCera Mpe/yiaraiTe oMOIIb, €CITH
HY>KHO OTKPBITh TSKETYIO JIBEPh WIM OOOUTH MPETISITCTBHE.

2.4. OObecrnieyenne JOCTYIMHOCTH YCAYr: BCerja JIMYHO YyOeXIalTech B
JOCTYITHOCTH MECT, T/Ie IPEIYCMOTPEHO OKa3aHHe YCIYyT W MPUEM TpaxaaH. 3apaHee
MMOMHTEPECYUTECh, KaKHe MOTYT BO3HHKHYTH MPOOJEMBbI WM Oaphepbl M KaK WX
MO>KHO YCTPaHHTbD.

2.5.  OOpameHre ¢ Kpeciao-KOJSCKOW: HMHBAJIMIHAS KOJSCKa - 3TO YacThb
HEMPUKACAEMOTO  TPOCTPAHCTBA  YEJIOBEKAa, KOTOPBIA ee wucmoiib3dyer. He
oOJjokauMBaiiTech Ha Hee W He Touskaiite. HauaTh kaTuTh KoJsicKy Oe3 coriacus
WHBaIUJa — TO K€ CaMO€, YTO CXBAaTUTh M TMOHECTH YeJIOBeKa 0e3 ero paspeieHusl.
Ecnm Bac mompocuiy moMouYb MHBAIHIY, TIEPEIBHUTAIONIEMYCS Ha KOJIACKE, CHavaja
Katute ee MeIeHHO. Kosicka ObICTpo HaOupaeT CKOPOCTh, M HEOKHUIAHHBIN TOTYOK
MOJKET MIPUBECTH K TIOTEPE PAaBHOBECHSI.

2.6. BHuMaTensHOCTP W TEPHENMBOCTH: KOTJA BBl pa3roBapuBaeTe C
YEIIOBEKOM, HCTIBITHIBAIONIUM TPYAHOCTH B OOIICHWH, CIyIMIAaHTe €ro BHUMATEIHHO.
ByapTe TepmenuBbl, XauUTe, KOTJA YEIOBEK caM 3aKOHYUT (pasy. He mompasmsiite
€ro M He JIoroBapuBaiiTe 3a Hero. [loBTopuTe, 4TO BBI MOHSUIIH, 3TO TOMOKET YEIIOBEKY
OTBETHTH BaM, a BAM — IIOHSATH €TO.

2.7. Pacnonoxkenne pans  Oecenpl: Korja BBl TOBOPUTE C  UYETOBEKOM,
MOJIb3YIOIMUMCS MHBATUIHON KOJSICKOW MITM KOCTBUISIMH, PACIIONIOKHUTECH TAK, YTOOBI
Ballli U €ro Tiia3a ObUIM Ha OJIHOM YpOBHE, TOTJa BaM OYJET Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET, YHTATh 110 TyOaM, PacroIOKUTECh TaK, YTOOBI Ha
Bac maman cBet, u Bac Ob1710 XOpOIITIO BHIHO.

2.8.  IlpuBnedeHne BHUMaHUS YEJIOBEKA: YTOOBI MPUBJICYh BHUMAHUE YEIIOBEKA,
KOTOPBIM IUIOXO CIIBIIIAT, TOMAIIUTE €My PYKOW WM TOXJIONMaWTe IO IUIedy.
CMoTpuTe eMy TpsSMO B Ijla3a U TOBOPHTE YETKO, HO WMEHTE B BHJy, YTO HE BCEC
JIIO]TU, KOTOPBIE TUIOXO CHBIIIAT, MOTYT YMTATh O ryOaM.

3. COMPOBOXKJIEHUE UHBAJUJ0B HA IPUEME B MKJOY U IIPAU

OKA3AHUU UM YCIOYT
3.1. HuBamuaaMm OKa3bIBaeTCsl HEOOXOAMMAas MOMOIIb MPU BXOJE B 3/aHUE
(BBIXOJIC M3 3/1aHUs), TIONYYCHUH U OJICBAHUM BEPXHEU OJICHKIbI.
3.2. B mepBoouepemHOM TMOPSIKE YTOYHSETCS, B KaKOW MOMOIIM HYXIAaeTCs
WHBAJIU/, LI€Jb MOCEIIECHUS YUPEkKACHUsI, HEOOXOIMMOCTh COITPOBOXKICHUSI.
3.3. Jns obecrneueHus] JOCTYNMa WHBAIMAOB K YCIyraM CIEUUAIHCTY TpH

npuéMe WHBAJINIa HEOOXOIUMO:

a)  paccka3aThb MHBAJIHAY 00 OCOOCHHOCTSX 3/1aHUsl YUPEKICHUS:

- 0 KOJMYECTBE dTaKeW; HATMYMU JTUPTOB, MOPYUHEH, JPYTUX MPHUCIIOCOOICHUH U
YCTPOWCTB JIJIsl MHBAJIHMIOB MMPUMEHUTENBHO K €r0 ()YHKIIMOHAIBHBIM OTPAHUYCHUSM;
pacIoNOKEHUN CAHUTAPHBIX KOMHAT, BO3MOKHBIX TPEISATCTBHUIX HA IMTYTH U T.1I.;



- HEOOXOJUMBIX JJisi OKa3aHUsl YCIYIM U MECTaX MX pacHoJIOKeHUs B 37aHUH, B
KaKOM KaOMHETE U K KOMY OOpaTUThCS IO BOIPOCAM, KOTOPHIE MOTYT BOSHUKHYTh B
XO0/Ie PEIOCTABIICHUS YCIYTH;

0) MO3HAKOMUTh MHBAJIHMAA CO BCEMHU CIEIUAIMCTAMHU, 3a/IeHCTBOBAHHBIMHU B
paboTe ¢ HUM, JIMYHO, NPEJACTaBUB MO (HaMUIMU, UMEHU U OTYECTBY CHEIHAINCTA U
WHBanuAa Apyr npyry. MHpopMupoBaTth, K KOMYy OH JOJDKEH OOpaTUTBCS BO BCEX
CJIy4asiX BOZHUKAIOUINX 3aTPYyIHEHUH.

B) IPU OKa3aHUM YCIYTU B YUPEKACHUH YETKO Pa3bsCHUTH TpaduK OKa3zaHUs
yciIyru (BbIIATh pacHUcaHUE MpHeMa Tpa)<aaH, 3alucaTh Ha JIMCT BPEeMsS M MECTO
OKa3aHHus YCIYTH U T.J.); YKa3aTh MECTO €€ MpoBeAeHUs (I0Ka3aTh HYKHBIM KaOUHET),
aKIIEHTUPOBAB BHHMaHHWE Ha MyTh MO YYPEKICHUIO OT BXoJa A0 KaOuHeTa, MpH
HEO0OXOJIMMOCTH COITPOBOJUTH /10 MECTA OKAa3aHUs YCIYTH.

r) o0ecreunTh JOMYCK B 3/1aHHE€ COOAKU-TIOBOJBIPS, COMPOBOXKIAIONIEH
WHBAJIM/IA 110 3PEHUIO.
3.4. Ocobennocmu 0bwjeHust ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUe 3PeHUs.

UNU He3PAUUMU.

*  Oxasvlgas c60K NOMOWb He3pAYeMy Uell08eKy, HAnpasisalime €20, He CIMUCKUBAs
€20 pyKy, uoume makx, Kak vl 0OvluHO xooume. He HydcHo xeamambv cienoco
yesnogeka u mawums e2o 3a cobou. Ecnu vl 3amemunu, umo ne3psauull yenoeex
councs ¢ mapuwipyma, He YNpaeénsiime e20 OBUNMCEHUEM HA pPACCMOAHUU,
noootioume u NOMo2ume 8blOPAMbCS HA HYHCHBIU NYMb.

e OmnumuTe KpaTko, TAe Bbl HaxoauTech. llpenympexngaiiTe o MNPEnsSTCTBUAX:
CTYIIEHSX, JyXaX, siMaxX, HU3KUX MPUTOJIOKaX, TpyOax u T.n. Mcnonb3yiite gppassl,
XapaKTepU3YIOIIUE I[BET, PACCTOSIHHUE, OKPY>KAIOIIYI0 00CTaHOBKY.

* He xomannayiiTe, HE TpOTaTe M HE UTPaliTe C COOAKON-TIOBOIBIPEM.

* Ecnu BbI coOupaeTech 4UTaTh HE3pSUEMY UEJIOBEKY, CHadaja MPEeAyNpeauTe ero
00 stoM. T'oBopute O0O0BIYHBIM TOJOCOM. Korjma He3psunii 4YenoBEK JOJKEH
MOJMUCATh TOKYMEHT, IPOUYUTANTE €r0 00s3aTeNIbHO MOJHOCTHIO. VHBAMIHOCTD
HE OCBOOOX/AaeT CJENoro 4YeioBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOMN
3aKOHOJATEJIbCTBOM.

 Kornma BbI mpepsiaraere He3psYEMY YEJIOBEKY CECTh, HE YCaXKMBaWTe €ro, a
HalpaBbT€ €ro PyKy Ha CHOUHKY CTyla WIM TNOJJIOKOTHUK. He Bomurte mno
MMOBEPXHOCTH €T0 PYKY, a AaiiTe eMy BO3MOXKHOCTh CBOOOHO MOTPOTaTh MPeIMET.

* Koraa Bbl oOmaerech ¢ Tpynmnod He3psyuX JroJed, He 3a0biBailTe KakIblil pas
Ha3bIBATh TOTO, K KOMY BBl O0paIaeTech.

* He 3acraBmsiite Bamero cobecemHuka oOpamarbcsi B MYCTOTY: €CIHA  BBI
nepeMelaeTech, NpeaynpeauTe ero 00 3ToM.

» U3OeraiiTe pacniabIBUATBIX OMNpPENEICHUH W WHCTPYKIUH, KOTOpPhIE OOBIYHO
COTIPOBOKJIAIOTCS KECTAMH, CTapalTech ObITh TOYHBIMU B OTIPE/ICIICHHSIX.

* Oxa3piBasi MOMOIIL HE3PSYEMY, JBUTAUTECh HE TOPOMSICh, U MPU CIYCKE WIIHU
MoIbEME MO CTYNEHbKAM BEIUTE HE3psAYEero NeprneHIuKyIsipHo K HuM. He nenaiite
PBIBKOB, PE3KUX JBUKECHUN, IPEAYIPEKIANTE O MPEHATCTBUAX.

3.5. Ocobennocmamu obwenust ¢ UHBATUOAMU, UMEIOWUMU HAPYULeHUe CTIYXA:

* Pazeosapusas c uenogekom, y KOmMopozo Ni0Xou CIyX, CMOMpUme Npsamo Ha Hez2o.
He 3amemmuaume ceoe nuyo u He 3azopadcusaiime €20 PYKAMU, 60J0CAMU UTU
Kakumu-mo npeomemamu. Bawi cobeceOnux 0ondcen umems B03MOICHOCD
CleOUmbs 3a BbIPANCEHUEM BauLe20 TUYA.

¢ CyulecTByeT HECKOJIBKO THUIOB M cTeneHed riayxoTbl. COOTBETCTBEHHO,



CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIF0IbMH, KOTOPbIE TJI0XO0 ciblmar. Eciu
BBl HE 3HAETe, KakKoil IpenarnodecTb, CIpocuTre y HUX. HekoTopele nroau Moryt
CJBIIIATh, HO BOCHPUHUMAIOT OTHAEIbHBIE 3BYKH HENMpaBWiIbHO. B 3TOM ciyuae
roBopuTe 0ojee TPOMKO M YETKO, Moadupas MOAXOAAIIMN YpoBeHb. B mpyrom
cily4ae MOHAJOOMTCS JIMILIb CHU3UTHh BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTpaTHII
CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.

YtoOb! MpUBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CJIBIIIUT, HA30BUTE €T0 IO
uMeHu. Ecnu oTBeTa HET, MOXHO ClieTKa TPOHYTh YellOBEeKa WIIM e MoMaxaTh
PYKOML.

['oBopute scHO U poBHO. He HyXHO M3NIUIIHE MOTYEpKHUBATH 4TO-TO. Kpuyars,
0COOEHHO B yX0, HE HAJIO.

Ecaim Bac mnpocAT mNOBTOpUTH YTO-TO, MOMpoOyiTe mnepedpasupoBaTh CBOE
npemioxenue. Mcnonb3yiite kectel. YOemurech, 4YTo Bac moHsui. He
CTECHSITECHh CIIPOCHUTD, MOHSUI JIU BaC COOECETHUK.

Eciu BBl cooOmaete wHpOpManuioo, KOTopas BKIOYaeT B ceba HoMmep,
TEXHUYECKUH WU JAPYTOi CIOXKHBIA TEPMUH, apec, HAUIIUTE €€, COOOIIUTE O
(dakcy WM 3IEKTPOHHOM TMOYTe WIH JIOOBIM APYTUM CIHOCOOOM, HO TaK, YTOOBI
OHa ObLJIa TOYHO MOHSTA.

Ecnu cymecTByloT TpyIHOCTH NpU YCTHOM OOILEHUH, CIIpOCUTE, HE OyneT Jiu
MPOLIE MEPENUCHIBATHCS.

He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B OOJbIIMX MM MHOTOJIOAHBIX
MOMEIIIEHUAX TPYAHO OOIIAThCS C JIFOJABMH, KOTOpBIE IJIOXO CciblmaT. Spkoe
COJIHIIE WJIX T€Hb TOKE MOTYT OBITh OapbepaMHu.

OdeHb 4acTo TIIyXHe JIFOJU UCTIONB3YIOT SI3bIK JKecToB. Eciu BBl 00I1aerech uepes
nepeBoMynKa, He 3a0yabTe, 4YTO oOpamarbcs HAA0 HEMOCPEACTBEHHO K
co0eceTHNKY, a HE K IEPEBOTUHUKY.

He Bce mroam, KoToOpble MIIOXO ChbIIIAT, MOTYT YUTaTh Mo rybam. Bam myuire
BCEro CIPOCUTH 00 3TOM Ipu nepBoil BcTpeue. Eciu Bamr coGecenHuk obnagaer
3THM HAaBBIKOM, HY)KHO COOJIOJJaTh HECKOJBKO Ba)KHBIX HpaBui. I[lomHuTE, 4YTO
TOJIBKO TPH U3 JIECATHU CJIOB XOPOILIO MPOYUTHIBAIOTCS.

HyxkHO cMOTpeTs B JHUII0O COOECEAHMKY M TOBOPHUTH SICHO W MEIJIEHHO,
MCIOJIb30BaTh MPOCTHIE (Ppa3bl U M30eraTh HECYIIECTBEHHBIX CJIOB; MCIIOJIb30BaTh

BBIPAKCHUC JIKMIAa, KCCTHI,

TCIIOABMIKCHHUA, CCJIM XOTUTC MOAYCPKHYTH WIIA

MIPOSICHUTH CMBICJT CKa3aHHOTO.
3.6. Buowl bapvepos npu okazanuu ycaye UHeAIUoam

OcHOBHbIE KaTeropuu
MaJTOMOOMITBHBIX TpaXKaaH

3HaunMble Oapbephbl OKPYKAIOMICH Cpensl (IS ydera u
YCTpaHCHUS HAa 00BEKTE)

NuBanuabl,
MnepeABUraAIIUecs HA KpecJio-
KOJIACKAX

Boicokue mnoporu, cryneHd. OTCyTCTBHE TOPYYHE,
HapylIEHUEe UX BbICOTHI. HepoBHOE, CKONB3KOE U MATKOE
(c BBICOKMM BOpPCOM, KpYNHOHACBIMIHOE U Ipoyee)
[MOKpbITHE. HenpaBuIbHO YCTaHOBJIEHHBIE IAHIYCBI,
OTCYTCTBHE CKAaTOB. Y3KHE€ JBEpHbIE IPOEMBl U
Kopuaopel. HeaganTupoBaHHBIE CaHUTAPHBIE KOMHATBHI.
OtcyrcTBHE MecTa [Uisl pa3BoOpOoTa B IMOMELICHUSX.

Bricokoe pacmnonoxeHne HHPOpMAMM Ha CTOWKax u




CTEHaX.

OCHOBHBIC KaTCropuu
MaJIOMOOHIEHBIX I'paxJaaH

3HaunMble Oapbephbl OKpYKAIOIIeH cpensl (I ydera U
yCTpaHEHUs! Ha 00BEKTE)

UuBagauabl ¢ NOpakeHueM
HUKHUX KOHEYHOCTeH
(ucmoJib3yroiue TPOCTH,
KOCTBILJIN, ONIOPHI)

Bricokue moporu, crtyneHu. HepoBHOe H CKOJB3KOE
nokpbiTHE. HemnpaBuiabHO yCTaHOBIEHHBIE MAHAYCHI.
OtcyrcTBue mopydHeil. OTCyTCTBHE MECT OTAbIXa Ha
[TyTH JIBIKEHUS.

UuBagauabl ¢ NOpPakeHUueM
BEPXHUX KOHEYHOCTEM

TpynHOCTM B OTKpbIBaHMM JBepeu. TpynHoctu B
N0JIb30BAHUM  BBIKJIIIOYATEJIAMM, KpaHamMH M JIp.
HeBO3MOXKHOCTB, CIIOKHOCTH B HAllUCAaHUU TEKCTOB.

l1HbIEC OrpaHNYEHUs JEUCTBUS PyKaMU.

Caenble
HHBAJUbI

M CcJI200BUAALIME

[Iperpaasl Ha MyTH OBMKEHUS (KOJOHHBI, TYMOBI, CTOHKA
u mpouee). CTynmeHu, 0COOCHHO pa3HOUW reomMeTpuu, 6e3
[[BETOBOTO, TAaKTHJIbHOTO o00o3HaueHusi. OTcyTcTBHE
KOHTPACTHOM M TAaKTWJIbHOM MH(OpMaIMKu U yKaszarenen.
OTtcyrcTBHE MHGOPMAIIMOHHBIX TAOTUYEK, BBHITTOJIHEHHBIX

mpuptom bpaiing. OrcyrcTBHe TOpYYHEW, HHBIX
HanpaBsilonux. Heopranm3oBaHHOCTH  JOCTynma Ha
00BEKT ¥ MecTa OXHAaHUS COOaKU-TIPOBOJIHHKA.

OTtcyrcTBHE nyOnupyromieil 3ByKOBOM MHpOpMaIuu npu
AKCTPEHHBIX CITydasiX.

['nyxue u ciaadocapianiue

" HEJI0CTaTOYHOCTh
OtcyTtcTBHE cypno- u
TudIocypronepeBoga U - mnepeBomuuka. OTCyTCTBHE
ayTMOKOHTYpa, WHIYKIIHOHHBIX TICTEITb.
ONeKTpOMarHuTHeIe ToMexu. WHble uHGOpMAIMOHHBIC
Oapbepbl W  OTCYTCTBHE JyONMUpYyIOmeH  CBETOBOM

MH(OPMALIMK [TPU YPE3BBIYANHBIX CUTYAILUSX.

OtcyrcTBHE 3pUTEIBHON

uHOpMaInm.

NuBaauabpl ¢ 0CO0EHHOCTSIIMH
HHTE/UIEKTYAJIbHOI0 Pa3BUTHA

OTtcyTcTBHE (HEIOCTATOYHOCTh) MOHITHOW WH(OpMAINH,
uHpopManMu  Ha  OpoctoM  s3bike.  OTcyTcTBHE
OrpaXkACHUI ONACHBIX MECT. TpYyIHOCTH OpHEHTALMHU [IPU
HEOHO3HaYHOCTU HHpopManuu. HeopraHMzoBaHHOCTb
COTIPOBOK/IEHUS HA OOBEKTE.




