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YTBEPXJIEHA

[Tpuxazom

MBJIOVY «llentp pa3Butus pebeHKa —
_ nerckuii cam Ne 9»

or 31.08.2022 roga Ne 77

MHCTPYKIHSA 110 COMPOBOKACHNIO HHBATH/I0B H JIMIL C
OrpaHMYEHHLIMH BO3MOXKHOCTAMH 310poBbs (OB3)
B MBJIOY «llenTp pasBuTus peGeHKa — aerckuii cag Ne 9»



1. O01ue nosoxKeHust
1.1. Hacrosmas WHCTPYKUHS 11O CONPOBOXKJICHUIO WHBAIWIOB W JIAL C
OTPAaHUYECHHBIMU BO3MOXKHOCTSIMH 3/10pOBbsi (nmanee - Huctpykuus) MBJIIOY
«llentp pazButus pedeHka — pAerckuil cag Ne 9» (manee — VYupexiaeHue)
pa3paboTaHa Ha OCHOBAHUM CJEIYIOIIUX HOPMAaTUBHO-TIPABOBBIX AaKTOB: -
®enepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O partuduxaumu KoHBeHIIuU 0
npaBax MHBAIUIOBY»; - DenepanbHOro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O06
oOpa3oBanuu B Poccuiickoi @enepanuiny;
- ITpukaza MunuctepcTBa o0Opa3zoBanust U Hayku Poccuiickoit @enepauun «O0
yrBepxkaeHun Ilopsaka oOecrieueHUs] yCIOBHM AOCTYNHOCTH [ WHBAJIMJIOB
O00BEKTOB U MPEAOCTABISEMBIX YCIYT B cpepe 00pa3oBaHus, a TaKKEe OKa3aHUSI UM
npu 3ToM HeoOxoaumoi momornim» ot 09.11.2015 r. Ne 1309;
- Ilpukaza MuHnucrepctBa oOpa3zoBanusi U Hayku Poccuiickoit @enepanuu «O0
yTBepkAeHnU IlimaHa MeponpusTHi  «JIOPOXKHOW  KapTeD» MMUHHCTEPCTBA
oOpazoBanusi U Hayku Poccuiickoit ®enepaiuu 10 TMOBBIIICHUIO 3HAYCHUIN
NOKa3aTelel JOCTYMHOCTH ISl MHBAIMJOB OOBEKTOB U MPEAOCTABISIEMbIX HA HUX
yciyr B cepe oopazoBanus» oT 02.12.2015 r. Ne 1399;
- lHbIX HOpPMATUBHO-TIPABOBBIX U JOKAJbHBIX AKTOB.
1.2. Hacrosimas MHCcTpyKims pazpaboTaHa B LESIX:
- HEJOMYCTUMOCTH AUCKPUMHUHAIIMU B YUPEXKIACHUN MO NMPU3HAKY WHBAIHUIHOCTH,
TO €CThb J000€ pa3iuuuMe, HWCKIIYEHUE WIM OrpaHUYCHHE [0 TPUYUHE
WHBAJIUJIHOCTH, IENbI0 JIMOO pe3ylbTaTOM KOTOPBIX SIBISIETCA yMaJeHUE WU
OTPULIAHUE TIPU3HAHUS, PEATU3allNU WA OCYIIECTBJIECHNUS HApaBHE C APYTUMHU BCEX
rapaHTUpoBaHHbIX B Poccuiickoit ®enepauuu npaB U CcBOOOA 4YEIOBEKa H
rPaXJaHWHA B IIOJUTUYECKOM, SKOHOMHMYECKOHM, COLMAIBHOU, KYJIbTYPHOW,
rpakJaHCKOM MM JIF0OOH MHOW 00J1acTH.
- pealM3aluy npaB, 00YYaIOIMKUXCSI C OTPAHUYECHHBIMH BO3MOXKHOCTSIMH 3]10POBBS
(mamee - OB3) Ha mnodyyeHHe ONIKOJIBLHOIO OOpa30oBaHUs, U COLUAIBHOU
aJlanTallii B YCIIOBUAX Y UPEXKIACHUS.
1.3. Hacrosmas MHcTpyKIius o0s3aTeNbHa ISl UCIIOJIHEHUSI BCEMU COTPYIHUKAMHU
YupexaeHus.
1.4. B coorBerctBum ¢ Hactosimed WHCTpyKUHMEN COTPYJHHUKH MPOXOAST
MHCTPYKTX M 00y4YEHHUE MO0 BOMPOCaM, CBSI3aHHBIM C 00ECIIEYEHUEM JTIOCTYITHOCTH
st uaBanuaAoB U Juil ¢ OB3 00beKkTOB M ycayr YupexieHus, B TOM YHCIE C
y4dacTHEM TMepcoHala (C OKa3aHWEeM TOMOIIM Ha O0BEKTaX B MPEOJOJICHUU
OapbepoB U COMPOBOXKACHUU MHBaNW A wiK jmia ¢ OB3).
1.5. MHCTpYKTaX MPOBOJUTCS PYKOBOAHUTENEM YUPEKIACHUS TUOO0 OTBETCTBCHHBIM
JIMIIOM 3a paboTy ¢ nHBaIMAamMu u jmiamu ¢ OB3.



1.6. Inst yyeta pabOThl O MHCTPYKTAXKY U OOYUYEHHUIO COTPYIHUKOB MO padoTe ¢
manamu ¢ OB3 w  wuHBamumamu Begercss  «KypHanm UMHCTpyKTaxka IO
CONPOBOXKJECHUIO MHBAJIUJOB U JIMI[ C OTPAHUYCHHBIMU BO3MOKHOCTSAMU 3/10POBbs
(OB3)» (nanee — xxypHai). @opma KypHaja IpeACcTaBlieHa B MPUIIOKEHUH 1.

B xypHane Bemercs 3anuch TEMbl HHCTpyKTaxa, jgatel, PUO, momxHOCTH
COTPYJIHUKOB, MPOIICANINX HHCTPYKTaX, a Takke PUO, HOMKHOCTh U MOJNKUCH
COTPYJIHHKA, POBOJIMBIIIETO €TO.

1.7. Homyck Kk paboTe BHOBb NPHUHATHIX pPAOOTHUKOB  YUpexKACHUS
OCYILIECTBIISICTCS TOCJIC MPOXOXKIACHUSI MHCTPYKTaka MU OOy4EeHHUs IO BOINpOcaM
JOCTYITHOCTH OOBEKTOB U YCIYT Y UpEKICHHUS.

1.8. Bcem corpynHukam YupexaeHUsl MpU OOIIEHUM C JEeTbMU-UHBAIUIAMHU U
muuamu ¢ OB3 colmoath npaBuia 3TUKETa, YTBEPKACHHBIMU B Y UPEIKICHUH.

1.9. Ilpu oOmIeHNY C JAUIAMH, UCIIBITHIBAIOIIMMHU TPYIHOCTH TIPU MEPEABUKCHUH,
ClIeAyeT YBEAOMHUTb O HAJIMYUM Ha OOBEKTaX YUPESKJACHHUS OIPEeIeICHHOrO
CIICIIMAILHOTO 000pYJ0BaHUA [JIi MHBaIUMA0B W Jjuil ¢ OB3 u BO3MOXXHOCTH
noyib30BaThCsi UM. COTPYIHUKU OOsI3aHBI BCTPETUTH, BEKIMBO OOBSICHUTH, TIE
HAXOJUTCSA HY>KHBIM OOBEKT MHBAIUIY, YOSIUTHCS B JOCTYIMHOCTH MPOX0oja, Kyaa
CIEAYET MEPEABUTAThCS. 3aNpelIaeTCs MPUKACAThCS K WHBAIUIAHOM KOJSICKE H
MEHATh €€ MECTOMNOJIOKeHHue O0e3 coriacud uHBanmaa win juua ¢ OB3. Ilpu
OTKPBITAU TSDKEIBIX JIBEPEH, MPU TMEPEABMIKEHUU M0 IMAPKETy WM KOBpPaM C
JUIMHHBIM BOPCOM PEKOMEHIYETCSl MPEIOKUTHh MOMOIIb WHBAJIUIY WIHA JHUIY C
OB3, mnomp3yromeMycsi WHBUIMIAHOW KOJSICKOM WM KOCThUIAMU. COTpyAHUKH
JOJKHBI TIOMHUTh, YTO WHBAJUIHBIE KOJSCKH OBICTpPO HaOUpaIOT CKOPOCTh, U
HEOKUJJAHHBIE PE3KHE MOBOPOTHI U TOJIYKM MOTYT MPHUBECTH K MOTEPE PABHOBECHS
Y ONPOKHJIBIBAHUIO NHBATUIHOMN KOJIACKH.

1.10. VYcublmaB 3BOHOK BbI30Ba, BCTPETUTh WHBAJIMJA HA Kpecie-KoJiscke (WiH
WHBAJIUJA JPYrod KaTeropuu) rnepejl BX0JAOM B 3JaHUE U 0Ka3aTh €EMY ITOMOILb ITPU
BX0/¢ (BBIXO/E), COMPOBOXKASHUH A0 MecTa. 1.11. OkazaTh moMoIb HHBAIUAY TIPHU
BBITIOJITHEHUH JIEUCTBUN CaMOOOCTYKMBaHUSI C YYETOM BPEMEHH €r0 HAXO0XKJICHUS B
YupexaeHun (OMOYb CHSITh BEPXHIOK OJECXKY, IOCETUTh CAHY3€N U T.J1.).

1.12. OGecneunTh BO3MOKHOCTb OKa3aHUs MOMOIIM WHBAJIWIY B 3aTPyAHEHHBIX
CUTyalHsIX BO BPEMsI HAXOXKICHUS B Y UPEXKICHUMU.

1.13. Tlocne mpenocTaBiieHUsl YCAYTH CONPOBOAUTh MHBAIUIA HA KPECIE KOJSCKE
(wm  nOpyrod Kareropuu) K Bbixogy u3 mnomemienus. 1.14. Okazate npu
HEOOXOAMMOCTH TOMOIIb UHBAJIUIY MPHU MOCAJKE B COIUATBHOE TAaKCH WJIM MHOE
TPAHCIOPTHOE CPEJICTBO.

1.15. CobmonaTs npodecCHOHATBHYIO ATHKY B3aMMOOTHOIICHUHA M HE JIONMYCKaTh
CUTYaIU/, NPENATCTBYIOIIUX MOJYYEHUI0 UHBATUIOM yCayr. 1.16. OcymecTBiIsATh



pPa3bsICHEHUSI B JOCTYNMHOW JUIsi HWHBAIUAOB (opMe MOpsiaKa TMOCEIICHUs
YupexaeHusl.

2. IIpaBuia 3TUKeTA IPHU 00IEHNUH ¢ MHBAJIMAAMHU

2.1. IIpaBuiia 3TUKETA MIPU OOLIEHUH C UHBAJIUJIAMHU JJ11 paOOTHUKOB YUpPEKICHUS
(mamee - IlpaBuwiia) mpenctaBisitoT cOOOM CBOJ OOIIMX MPUHIMIIOB W IPaBUII,
HAIIPaBJICHHBIX Ha COOJIOJIEHUE MOpPaJbHO-3TUYECKUX M HPABCTBEHHBIX HOPM,
MOJIeJId MOBEACHUSI paOOTHUKaAMU YUpexIeHUs NpU OOIIEHHH C MHBAIUAAMHU U
OPYTrUMU MaJIOMOOWIIBHBIMU TpaxkaaHamu (nanee - MI'H).

2.2. llenpto HACTOSIIMX MPABUII SIBJSIETCA YCTAHOBJIEHUE 3(PPEKTUBHOIO OOIIECHUS
¢ u"BanugamMu u apyrumu MI'H, a Takke okazaHWe UM IPHU 3TOM HEOOXOJIUMOU
NOMOILH B MPEOJOJICHUH 0aphepOB, MEMIAIOIIMX MOJYYEHUIO UMHU YCIYT HapaBHE C
IPYTUMU JTULAMH.

2.3. Kaxnplii paOOTHUK YUpeKIeHUs JOJIKEH MPUHUMATh BCE HEOOXOAMMBIE MEPHI
Ul  pa3BUTHUS KOMMYHHMKATHBHBIX  KOMIIETEHIIMH, YMEHHUM U  HaBBIKOB,
HEOOXOAUMBIX 11 APPEKTUBHOTO OOIIEHUS MPU OKA3aHWU MOMOIIM WHBAIUIAM U
apyrum MI'H.

2.4. 3Hanue U co0roIeHre pabOTHUKAMU TToJIoxkeHUW [IpaBui siBisieTcst OMHUM U3
KPUTEPUEB OIEHKM KadecTBa HUX MNPOPECCUOHATBHON JACSITENbHOCTH, a TaKXKe
HEOOXOJAUMBIM YCIIOBHEM JIJI CO3IaHUS U MOAJICPKAHUS PEIyTalliid YUpPEKICHUS,
dbopMUpPOBaHUSL TOJOKUTEILHON KYJIbTYphl OOILIEHHS MPU OKA3aHUU TMOMOIIU
MHBAIIMJaM U 1pyrum MI'H B YupexaeHunu.

2.5. OcCHOBHbIE KOMMYHUKATHUBHbIE HABBIKM NpH OOILIEHWU C HWHBAIUAAMHU -
n30eratb KOH(PJIMKTHBIX CUTYALMi; - BHUMATEJIBHO CIYIIATh MHBAJIUAA U CIbIIIATH
€ero;

- perynupoBaThb  COOCTBEHHbIE SMOIMM, BO3HUKAIOIIME B  IPOLECCE
B3aUMOICUCTBUS;

- 00ecreurnBaTh BBICOKYIO KYJIbTYpPY U 3TUKY B3aUMOOTHOIIECHUH;

- IMBUJIM30BAHO NMPOTUBOCTOSATh MAHUITYJIMPOBAHHUIO;

- COMHEBasChb, pACCUMTHIBATh HA CBOM 31paBbli CMBICI U CIHOCOOHOCTH K
COYYBCTBUIO;

- OTHOCUTBHCA K JIPYTOMY 4YEJOBEKYy, KaK K ce0e caMOMy, TOYHO TaK K€ ero
YBaXKAaTh.

2.6. O6mMe npaBuia dTUKETA MPU OOIIEHUU C UHBAIIMIAMH:

2.6.1. OOpaienne K 4YeNOBEKY: KOTJa BBl pa3roBapuBacTe C HWHBAIUIOM,
oOpalaiiTecb HEMOCPEACTBEHHO K HEMYy, a HE€ K COMNPOBOXKAAIOIIEMY WM
CYypIONEPEBOAUHKY, KOTOPHIE IPUCYTCTBYIOT ITPU PA3roBOPE.

2.6.2. TloxaTtue pyku: KOrjga Bac 3HAKOMST C WHBAJIMIOM, BIIOJHE €CTECTBEHHO
NOXaThb €My PYKY: Jaxe T€, KOMYy TPYJHO IBHUraTh PYKOW WM KTO MOJIb3YETCS



IpPOTE30M, BIOJIHE MOTYT IOXaTh PYKy — MpaByl0 WIH JIEBYIO, YTO BIIOJIHE
JIOITyCTUMO.

2.6.3. HazpiBaiiTe ce0sl ¥ Ipyrux: KOT/a Bbl BCTPEYAETECh C YETOBEKOM, KOTOPHIi
MJI0XO WJIK COBCEM HE BUJIUT, 00S13aTE€JIbHO HA3BIBAWTE CEOSl U TEX JIIOJICH, KOTOPHIE
npunui ¢ Bamu. Ecnm y Bac oOmiasa Oecena B rpymine, He 3a0bIBaiiTe MOSICHUTH, K
KOMY B JIaHHBI MOMEHT Bbl 0OpalllaeTech, U Ha3BaTh CEOs.

2.6.4. IlpemyioxxkeHne MOMOIIM: €CIM Bbl MPEIJIAracTe MOMOIIb, KJIUTE, MOKa €€
NPUMYT, a 3aTEM CHPAIIUBANUTE, UTO U KaK JI€JIaTh.

2.6.5. AneKBaTHOCTh M BEKJIMBOCTh: 0OpalaiTech ¢ B3pOCIbIMU-UHBAIMIAMHU KaK
¢ B3pocibiMu. OOpaliaiTech K HUM 10 UMEHHU U Ha Thl, TOJIBKO €CJIK BbI XOPOIIIO
3HAKOMBI.

2.6.6. He onupanTech Ha KpECHO-KOJSCKY: ONHUPATbCS WA BUCHYTh Ha
WHBAJIUIHON KOJSICKE - TO >K€ CaMO€, YTO W ONUPAThbCs WM BUCHYTh Ha €€
oOnajaTene, U 3TO TOXKE pa3Apakaer.

2.6.7. NuBanuHas KOJSCKA - 3TO YaCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKaA,
KOTOPBIN €€ UCHOJIb3YET.

2.6.8. BHUMATEILHOCTh U TEPIEIMBOCTD: KOT/Ia Bbl PA3rOBAPUBACTE C YEITIOBEKOM,
UCTIBITHIBAIOIIUM TPYJHOCTH B OOIIEHWHU, CIYyIIANTE €ro BHUMATENbHO. bynbre
TEPIENUBBI, )KIUTE, KOTJIa YEIOBEK caM 3aKOHUUT Ppa3y. He nmonpasisiiTe ero u He
noroBapuBaiTe 3a Hero. Hukorga He mpUTBOPSAMTECH, YTO Bbl IOHUMAETE, €CIU HA
CaMOM Jiefie 3TO He Tak. [loBropuTe, 4TO BBl MOHSIH, 3TO MOMOYKET YEIOBEKY
OTBETUTH BaM, @ BaM — IIOHATH €TO.

2.6.9. Pacnonoxenue qasi Oecenbl: Korjga Bbl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIMMCS MHBAJUIHOM KOJIICKOW WJIM KOCTBUISIMHM, PACIOJIOKHTECH TaK,
yTOOBl Ballld W €ro Iyiaza ObUIM Ha OJAHOM YpOBHE, TOrja BaMm OyAeT Jierde
pasroBapuBaTh. PasroBapuBas Cc TeMH, KTO MOXKET YHUTaTh 10 ry0am,
pacroyioKuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObU10 XOpOIIO BHUIHO,
nocTapaiTech, 4To0bl Bam HUuero (ena, pyku) He Memaso.

2.6.10. IIpuBreueHre BHUMaHUS Y€JIOBEKA: YTOOBI MPUBJICYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IUIOXO CJBIIIWT, MOMAIIATE €My PYKOHW WM NOXJIONAWTE MO IUIEYY.
CmoTpuTe eMy OpsiMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE
JIFOJTA, KOTOPBIE TIOXO CHIBIIIAT, MOTYT YHTATh MO Ty0aM.

2.6.11. He cmymaiTech, e€ciau Cly4allHO JOMYCTHJIM OIUIOIIHOCTh, CKAa3aB:
«YBuguMcs» unu «Bel ciblmanu 00 3TOM...7» TOMY, KTO HE MOXET BUACTh WIH
CJIBILIATD.

2.7. IlpaBuna >TUKETa MpU OOIICHUH C JHIIAMH C Pa3HBIMU PacCTPONCTBAMHU
dbyHKIIMI opraHu3Ma

2.7.1. IlpaBuma »THKeTa HOpH OONICHHWH C HWHBAJIUIAMH, HCHIBITHIBAIOIINMU
TPYAHOCTH TIPU MEPEIBUKEHUU



- IlomMHUTE, 4YTO WHBaIWJHAS KOJSICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o0nokauymBaiiTech Ha Hee, HE TOJKAWTe, HE KIIAAUTEe Ha Hee HOTH Oe3
paspemieHusa. HayaTe KaTUTh KOJSICKY 0€3 Corjacusi MHBaIUJa — TO K€ CaMoe, 4TO
CXBaTUTh Y TTIOHECTH YEJIOBEKA 0€3 ero pa3perieHus.

- Beerna cripammBaiite, Hy)KHa JIM IIOMOILb, IPEXKAE YeM oka3aTh ee. [Ipeqnaranre
MIOMOIIlb, €CJIM HY’KHO OTKPBITh TSKEIIYIO IBEPb WIIHA MTPOUTH O KOBPY C JUIMHHBIM
BOPCOM.

- Ecnu Baiie mpeajioKeHne O MOMOIIY MPUHSTO, CIIPOCUTE, YTO HYXKHO JeNaTh, U
YETKO CJIIEAYNTE UHCTPYKLHSIM.

- Eciim BaM paspemmmim nepeaBurath KOJSACKY, CHadajla KaTUTE €€ MEIJICHHO.
Kossicka ObICTpO HaOMpAET CKOPOCTh, U HEOXKUIAHHBIN TOTYOK MOXKET IIPUBECTH K
MOTEPE PABHOBECHS.

- Bcerma nuuHO yOexmalTech B JIOCTYIIHOCTHM MECT, TJ€ 3aIlJlaHUPOBAHBI
MepOnpHuATHs. 3apaHee MOUHTEPECYHTeCh, KaKhe€ MOTYT BO3HUKHYThH IMPOOJIEMBI
WU Oapbephl U KaK UX MOXKHO YCTPaHUTh.

- Ecniu BO3MOXKHO, pacmoJIOKUTECh TakK, YTOOBI BalllM Jikila ObLIM HA OJHOM
ypoBHe. M30eraiite MOJNIOKEHUS, TMPU KOTOPOM BallleMy COOECEIHUKY HYXHO
3aIPOKUBIBATH TOJIOBY.

- Ecim CyliecTBYIOT apXUTEKTypHBIE Oapbepbl, NPEAYNPEIUTE O HHUX, UYTOOBI
YEJI0OBEK UMEJT BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.

- IlomHuTe, d4TO, KaK NpPaBWIO, Yy JIOJACH, HUMEIOINX TPYAHOCTH IPH
NepeIBIKEHNUH, HET MPOOJIEM CO 3pEHUEM, CIIyXOM U IMTOHUMaHHEM.

- He ngymaiite, 4T0 HEOOXOAMMOCTD IOJIH30BATHCS MHBAJIUIHOU KOJSACKOW — 3TO
Tpareaus. ITO Ccmocod CBOOOJHOTO (€CclIu HET apXUTEKTYPHBIX OapbhepoB)
MEpEABUKEHUS. ECTh JIFOIM, MOJB3YIOIAECS UHBAIUIHON KOJISICKOW, KOTOPBIE HE
yTPaTWIA CHOCOOHOCTH XOJWUTh M MOTYT NEPEABUTaThCA C MOMOIIBIO KOCTHUICH,
TpocTH U T.NM. KOJSCKM OHM MCHOJIB3YIOT I TOrO, YTOOBI SKOHOMHUThH CHJIBI U
ObICTpee MepeBUTaTHCS.

2.7.2. IlpaBuyia 3TUKETa NPU OOIICHUM C WHBAIUJAMH, UMCIOIIMMU HapyIICHUS
3pEHUS U HE3PSTUYUMHU

- Ilpenyarast cBOXO IOMOILb, HAMPABISUTE YEJIOBEKA, HE CTUCKHUBAWUTE €r0 PYKY,
UIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He HY)KHO XBaraTh CJIENOro 4YeJIOBEKa U
TalUTh €ro 3a COOOH.

- OnumwuTe KpaTtko, rae Bbl Haxoautech. [IpemymnpexaaiTe o NPENATCTBUSIX:
CTYTEHSX, JIy)KaX, SMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonp3yiiTe, ecid 3TO yMECTHO, (pas3bl, XapaKTEPHU3YIOIIHME 3BYK, 3amax,
paccrosiHue. JlenuTech YBUICHHBIM.

- OOpamaitech ¢ cO0aKaMHU-TIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMU
KUBOTHBIMU. He komMaH1yliTe, HE TpOraiiTe U HE UTPANTE ¢ COOAKON MOBOIBIPEM.



- Ecniu BBl coOupaeTech UUTATh HE3pSAUEMY UYEJIOBEKY, CHayajaa Mpeayrpeaure o0
sToM. ['oBOpuTE HOpMaILHBIM rojiocoM. He mpomyckaiite nHdopMaiuio, eciid Bac
00 3TOM HE OMPOCHT.

- Eciii 3TO Ba’kHOE MUCHMO WJIM IOKYMEHT, HE HYXKHO JIJIsl YOEUTEIbHOCTHU J]aBaTh
ero norporarb. lIpu 3TOM He 3aMeHsiTe yTeHue mnepeckasom. Korma He3psuwnii
YEeJIOBEK JOJDKEH TOANWCATh JOKYMEHT, IIpOYMTaiTe €ero 00s3aTelbHO.
NHBamuIHOCTh HE OCBOOOXIAET CJICTIOr0 YeJOoBE€Ka OT OTBETCTBEHHOCTH,
00YCJIOBJIEHHOUN TOKYMEHTOM.

- Bcerna oOpaiaiiTech HEMOCPEACTBEHHO K UEJIOBEKY, JaXe €CJId OH Bac HE BUIUT,
a HE K €ro 3psiYeMy KOMIIaHbOHY.

- Bcerna nHaspiBaliTe ceOsi W MPENCTABIAUTE APYTrUX COOECETHUKOB, a TaKXkKe
OCTaJIbHBIX PUCYTCTBYIONIUX. ECIIU BB XOTUTE MOXKATh PYKY, CKAXKUTE 00 ATOM.

- Korma BBl mpepyaraere HE3psiYEMY YEIOBEKY CECTh, HE YCAKMBAWTE €ro, a
HamnpaBbTE PYKY Ha COUMHKY CTyJia WM MOJJIOKOTHUK. He BoauTE MO MOBEPXHOCTH
€ro pyky, a galTe eMy BO3MOXKHOCTh CBOOOJHO TOTporath mpeameT. Ecimu Bac
MOMPOCHIIM TIOMOYb B3SITh KAKOM-TO MPEAMET, HE CIECAYET TIHYTh KUCTh CIIENOTO K
npeaMeTy U Opath ero pykoi 3TOT IpeaMeT.

- Korja BbI oO1miaerech ¢ rpynion HE3psuuXx JroJieid, He 3a0bIBaliTe KaXKIblil pas
Ha3bIBaTh TOTO, K KOMY Bbl 00paIliaeTech.

- He 3acraBmsiiTe Bamiero coOeceHMKa BelaTh B IYCTOTY: €CIU BBl
nepemMeniaeTech, MpeaynpeauTe ero. BrojiHe HoOpMalabHO YHOTPEOSATH CIOBO
«CMOTpPETHY. JIJIsl HE3PAUETO YEJIOBEKA ATO 03HAYAET «BUAETHh PYKaMU», OCA3aTh.

- N30eraiite pacIulbIBUATBHIX OMNPEACIICHUM W HMHCTPYKUUHA, KOTOpPHIE OOBIYHO
CONPOBOXKIAIOTCS )KECTAMHU, BBIpAXKEHUU BpoJe «CTaKkaH HaXOAUTCS TIe-TO TaM Ha
ctoisie». Ctapaiitech ObITh TOUYHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

- Ecniu BBI 3aMeTHiid, 4YTO HE3PSYMH YEJIOBEK COWIICS C MaplIpyTa, HE yIpaBJsATE
€ro JBUKEHUEM Ha PACCTOSIHUU, MOJOWANTE U MOMOTUTE BBHIOPAThCA HA HYKHBIN
IyTh.

- [Ipu ciycke uim nogbeMe Mo CTYIIEHbKaM BEIUTE HE3PAUETO NEPIEHAUKYIISIPHO K
HuMm. [lepensurasce, He nemanTe peIBKOB, pe3KUX ABMkKEHHUU. [Ipu conpoBoxaeHnn
HE3pAUYEro YeoBeKa He 3aKjaibiBaiiTe pyKH Ha3al — 9TO HEYI00HO.

2.7.3. IlpaBuna sTUKeTa NpU OOILICHWU C WMHBAIUIAMU, UMCIOUIUMU HapyIICHUE
ciyxa:

- PazroBapuBas ¢ 4e0BEKOM, y KOTOPOTO IIJIOXOW CIIYX, CMOTPHUTE MPSIMO HA HETO.
He 3aremusiiTe cBOE€ MO W HE 3arOpaKMBaWTE €ro pPyKaMH, BOJOCAMH WU
KaKUMH-TO MpeaMeTaMu. Bain coO0eceTHUK TODKEH MMETh BO3MOXKHOCTB CIICIUTH
3a BBIPAXKEHUEM BAIIErO JINIA.



- CymecTByeT HECKOJBKO THIOB MW CTENEHEHW TIIyXOThl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIIOAbMHU, KOTOPBIE MIIOXO0 cliblat. Eciau
BBl HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

- Hekortopble 10AM MOTYT CIibllllaTh, HO BOCIHPUHUMAIOT OTACIbHBIE 3BYKHU
HEMpaBUiIbHO. B 3TOM cilyyae roBopute Oojiee TPOMKO M YETKO, MHoadupas
NOAXOJAIINN ypoBeHb. B Apyrom ciydae moHaJOOMTCS JIMIb CHU3UTH BBICOTY
roJjioca, TaK Kak 4YeJOBEK yTpaTuj CIIOCOOHOCTh BOCHPUHUMAThH BBICOKME YaCTOTHI.

- UToOBI MpUBJICYHL BHUMAHHUE YEIOBEKA, KOTOPBIM IJI0XO0 CIBIIIUT, HA30BUTE €0 MO
uMeHu. Eciim oTBeTa HET, MOXKHO CJerka TPOHYTh YEJIOBEKA WIIM K€ MOMaxXaTh
PYKO.

- ['oBopuTe sicHO U poBHO. He HY)XHO M3JIUIITHE MOAYEPKUBATH YTO-TO. Kpuyars,
0COOEHHO B yXO0, TOKE HE HAJIO.

- Ecam Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyiTe mepedpasupoBaTbh CBOE
npemioxenue. crnoap3ynTe KecThl.

- Yb6emutech, yTO Bac MNOHsUM. He cTecHsiiTech CHPOCUTH, TIOHSJ JIM Bac
co0eceTHHK.

- Ecaum BBl cooOmiaete wuHGOpMaIUiO, KOTOpas BKJIOYAeT B ce0s HoOMED,
TEXHUYECKUI WIIU JIPYroil CIOXKHBIM TEPMHUH, aJIpeC, HAMMILIUTE €€, COOOIIUTE 10
(dakcy WM AIEKTPOHHOM MOYTEe, WU JIIOOBIM JPYTHUM CHOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TOHSTA.

- Eciii cymiecTByrOT TpYJHOCTH MPU YCTHOM OOIIEHWH, CIIPOCUTE, HE OyIeT Ju
IPOIIE NEPENUCHIBATHCS.

- He 3a0mwiBaiiTe 0 cpeie, KOoTopas Bac OKpyxaeT. B O0JIbIIMX WJIM MHOTOJIFOAHBIX
NOMENICHUSAX TPYAHO OOMIAThCS C JIIOJIbMH, KOTOpPbIE IUIOXO clbImaT. fpkoe
COJIHIIC WJIK T€Hb TOXE MOTYT OBITh Oapbepamu.

- O4eHb 4acTo IIyXue JII0IU UCIIONB3YIOT A3BIK KeCTOB. Eciu Bbl o01aeTech yepes
nepeBoAurKa, He 3a0yapTe, YTO 00pamarbCsi HAA0 HEMOCPEICTBEHHO K
co0€CeIHHKY, a HE K MTePEBOTUUKY.

- He Bce mtonu, KOTOphIE IJIOXO CHBIINIAT, MOTYT YWTaTh Mo rydoam. Bam myure
BCETO CHPOCUTh 00 3TOM NpH nepBod BcTtpeue. Ecnu Bamn cobecenHuk obianaer
STUM HaBBIKOM, HYKHO COOJIIOJJaTh HECKOJbKO BaXHBIX MpaBui. [lomHHTE, YTO
TOJIKO TPU U3 JECATH CJIOB XOPOIIO NPOUYUTHIBAIOTCS.

- HyxHOo cMoTpeTs B JHII0O COOECEIHHKY M TOBOPUTH SICHO U MEIJICHHO,
UCIIO0JIb30BaTh MPOCThIE (hpa3bl U M30€TraTh HECYIIECTBEHHBIX CIIOB.

- Hy)XHO HCIIOIB30BaTh BBIPAXKEHUE JIUIA, JKECThI, TEIOJBUKEHUS, €CIU XOTHUTE
NOAYEPKHYTh WJIM MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. TlpaBuna sTUKETa MPU OOMICHUW C WMHBAIWIAMU, UMEIOIIMMH 3aJICPKKY B
pa3BUTUU W TPOOJEMBI OOIIEHHUSA, YMCTBEHHbIC HapyiieHus - lcmonb3yiiTe
JOCTYITHBIN SI3bIK, BBIPAXKAUTECh TOUYHO U I10 JETy.



- M30eraiite CIOBECHBIX IITAMIIOB U OOPA3HBIX BBIPAXKEHMI, €CJIM TOJBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- Ucxomure u3 TOro, 4TO B3POCIHbIM YEIOBEK C 3aJIEPKKON B PA3BUTHU UMEET TAKOU
KE ONBIT, KaK M J00M Jpyroil B3pociblil yenoBek. Eciu HeoOxoaumo,
UCIIONB3yTe wWumocTpauun win  ¢ororpadun. bByabre TOTOBBI MOBTOPUTH
HECKOJIbKO pa3. He cmaBaiitech, €Ciy Bac ¢ MEPBOro paza HE MOHSIIN.

- O0pamaiitech ¢ 4EJIOBEKOM C MpoOIeMaMH Pa3BUTHUS TOYHO TaK ke, KaK BbI ObI
oOpamamcek ¢ Ja00bIM JIpyruM. B Oecene oOcyxkmalTe Te K€ TEMbl, KaKUE BbI
oOCykJaere ¢ ApYyruMu JroapbMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTITYCK,
II0T0/a, IIOCIEIHUE COOBITHSL.

- OOparaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

- IlomHuTe, 4YTO JIOAM C 3aJEPXKKOM B Pa3BUTHUH JEECIIOCOOHBI U MOTYT
MOJIKUCHIBATh JOKYMEHTBI, KOHTPAaKThl, TOJIOCOBaThb, JlaBaThb COIVIACHE Ha
MEJIMIIUHCKYIO OMOIIb U T.J.

2.7.5. TlpaBuna sTUKETa MpU OOIIEHUM C WHBAJIMJAMH, UMEIOIMMHU TICUXUYECKHE
HapyIICHUS:

- [Icuxuueckue HapyIIeHUus — HE TO K€ caMoe, 4TO MpoOJeMbl B pa3BUTHH. JIroau
C TICUXMYECKUMH MPOOIeMaMy MOTYT UCIBITHIBATh YMOIMOHATIBHBIE PACCTPOICTBA
WIM 3aMEIIaTeNIbCTBO, OCJOXKHSIOIIME WX >KW3Hb. Y HHUX CBOM OCOOBIA U
W3MEHYMBBIN B3TJIA HA MUD.

- He Hamo aymarb, 4To JIOAM C MNCUXUYECKUMHM HApYUIEHUSAMH 00s53aTE€IbHO
HY’KJIaIOTCS B IOMTOJIHUTEIHHOM MOMOIIHU U CIIEIMaIbHOM OOpaIieHuu.

- O0OpartaitTech € JIOJIbMH C ICUXUYECKUMU HAPYIICHUSIMU KaK ¢ JIMYHOCTAMU. He
HY>KHO JIeJlaTh TPEXIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUU OMbITa OOIIEHUS C
JIPYTUMU JIIOJIbMU C TaKOM e (hOpMOIl MHBAJIUTHOCTH.

- He cnengyer mymaTh, 4TO JIOAM C NCUXUYECKUMHU HApyLIEHUAMHU Oojee Apyrux
CKJIOHHBI K Hacuiauto. 910 Mud. Eciu Bbl IpyxentoOHbl, OHU OyAyT 4yBCTBOBATH
ce0s CLIOKOMHO.

- HeBepHO, 4TO JIOM C TCUXUYECKUMH HAPYIICHUSMU HUMEIOT TPOOJEMbI B
MOHUMAHUM WA HUKE 10 YPOBHIO MHTEJUICKTA, YeM OOJIBIIUHCTBO JIFOACH.

- Ecii 4enoBek, MMEIOIUN TICUXUYECKUE HAPYIICHUs, PaCCTPOEH, CIPOCUTE E€ro
CITIOKOMHO, YTO BBl MOXKETE C/AENIaTh, YTOOBI TIOMOYb EMY.

- He roBopure pe3ko C 4EIOBEKOM, MMEIOIINM MCUXWYECKUE HAPYIICHUS, JaXKe
€CJIM y BAC €CTh JJIsl 3TOr0 OCHOBAHUS.

2.7.6. IlpaBuna »TukeTra TMpu OOIIEHUH C WHBAJIUIOM, HCIBITHIBAIOIIUM
3aTPYJHEHUS B peUH

- He urHopupyure mroaer, KOTOPbIM TPYJIHO TOBOPUTH, IIOTOMY 4YTO ITOHSATH UX B
BAIlIMX MHTEPECAX.



- He nepeOuBaiiTe 1 HE MONPABISUTE YEIOBEKA, KOTOPBIM UCHBITHIBAECT TPYIHOCTH
B peuu. HaumHaliTe TOBOPUTH TOJIBKO TOrJa, Koraa yOeauTech, YTO OH YXKe
3aKOHYMJI CBOKO MBICIIb.

- He mblTaiiTech YCKOPUTH pasroBop. byabTe rOTOBBI K TOMY, YTO PasroBOp C
YEeJIOBEKOM C 3aTPYJHCHHON peublo 3aiiMeT y Bac OoJjbliie BpeMeHHU. Eciu Bbl
CIIEUINTE, JTy4Ill€, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHUH B IPYTOE BPEMSI.

- CMOTpUTE B JIUIIO COOECEAHUKY, TTOAACPKUBANTE BU3YAIIbHBIN KOHTAKT. OTaanTe
»TOU Oecene BCe Ballle BHUMAHUE.

- He pymaniTe, 4TtOo 3aTpyqHEHMsST B pE€UYd — IIOKA3aTe€lb HU3KOTO YPOBHS
WHTEJJIEKTA YEIOBEKa.

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.
- He nputBOpsiiTeCch, €CiM Bbl HE MOHANM, YTO BaM ckasainud. He crecHsiiTech
nepecnpocuTh. ECm Bam CHOBa HE yJaj0Ch MOHSTh, MTOMPOCUTE NPOU3HECTH CIIOBO
B 0oJiee MEJIJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBam.

- He 3a0biBaiiTe, 4TO 4EIOBEKY C HAPYLICHHOW PEYbIO TOXKE HY>KHO BBICKA3aThCA.
He nepebuBaiite ero u He noaasisite. He Toponute ropopsiiero.

- Ecnu y Bac BO3HMKalOT mpoOsieMbl B OOIEHHUH, CIIPOCUTE, HE XOUEeT JIM Balll
co0eCceJHUK HUCII0Ib30BaTh APYTrOM CrIOCO0 - HAIMCaTh, HAIIEYATaTh.

[Tpunoxenue 1

K mHCTpyKIIMU 1O COMPOBOXKICHUIO
VHBAJIUIO0B U JIUL] C OTPAaHUYECHHBIMHA
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KypHau uHcTpyKTaKa pa00THUKOB (HauMeHoBaHue OY) 10 CONPOBOKIACHHIO
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